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Introduction

• Results of four seminars and workshops that 
were held in 2009 in Naples, Rome, 
Barcelona, Seville, and Madrid.

• Establishment of a permanent forum



Previous Experiences 

 



Previous Experiences 

• 2005 “Mediterranean Tours” organized by 
U.S. Embassies in the Mediterranean Area: 
Greece, Turkey and Italy.

• 2008 Series of Conferences that took place in 
several cities of Spain: Granada, Seville, 
Barcelona and Madrid.



2009: Establishment of a Permanent 
Forum

• The know-how of countries with longer 
experiences dealing with immigrants are 
relevant for Mediterranean countries.

• Establishment of permanent forum on library 
services for diverse audiences

• In 2009 more countries and organizations 
were involved: France, Germany Italy, Spain 
and the United States.



General Objetives

Sharing ideas 
and know-how 

Planting seeds for future cooperation 

Shareable results • International 
cooperation among 
libraries and 
information centres

 
• A multicultural 

interest in the 
Mediterranean area 



Main objetives

1. Enhance the role of libraries as catalysts for 
culture and dialogue

2. Promote training and awareness among 
professionals in the field of librarianship

better prepared to face the challenges that the 
globalized world presents



Permanent forum: strategies

• Creating a Facebook working group called 
“Working Group Libraries and Inter-Cultural 
Dialogue” 

• Redesigning the 2009 seminars as two-part 
programs, including the traditional lectures’ 
sessions and hands-on workshops



Permanent forum: Promotion of the 
interchange and the interactivity



2009 Seminars and workshops

Dates and location:
- Rome, March 26, 2009
- Naples, March 27, 2009
- Barcelona, March 30, 2009
- Seville, April 1, 2009
- Madrid, April 2-3, 2009



2009 Seminars and Workshops. Map



2009 Seminars and workshops 
Speakers

•Sandra Ríos-Balderrama, Consultant, Ríos-Balderrama, California, United States

•Ghada Kanafani Elturk, Community & Multicultural Outreach Librarian, City of 
Boulder Public Library, Colorado, United States 

•Susanne Krüger, Full Professor of Library Management at the University of 
Stuttgart, Germany 

•Dominique Tabah, Director Public Libraries Montreuil, France



General view

• Share international experiences but also 
strengthen links among people in the region

• Networking to engage workers on a deeper 
level



MAIN FINDINGS



1. Demographic study

Challenges. Libraries should:
• Research project to address immigrant users 

needs
• Familiarize with immigrant communities
• Analyze immigration policies



2. Library policies

• Intercultural libraries policies at all levels
• IFLA
• UNESCO
• Design a plan, realistic goals



3. Marketing approach

• Identifying audience and products to “sell”
• Strategy to match both
• Identifying the message



4. Overcome language barriers (1)

• Interpreters /cultural mediators



4. Overcome language barriers (2)

• Multilanguage library signs inside and outside 
the library

• Also use of non verbal signs

• OPACs should also be translated into 
different languages and computer keyboards 
adapted



4. Overcome language barries (2) 
Multilanguage signs sample



4. Overcome language barries (2) 
Multilanguage signs sample



5. Library courses  

• Education and language courses for 
immigrants and local population

• Improves adaptation process, and inter-
cultural exchange



6. Information literacy

• Newcomers: lack of library culture and not 
exposed to new technologies

• Library: computer and Internet connection
– Filing forms
– Reaching administrative services and resources
– Looking for employment



Sample: Queens library

• Librarians help newcomers to put together a 
resume



7. Multilingual collection

• Develop a multilingual collection including 
practical books such as cook books, health 
works, language manuals

• Foreign newspapers and magazines to know 
what is happening in home country



7. Multilingual collection. Sample



8. Library professionals

• Training and education in multicultural issues 
for librarians

• If possible hire and educate library 
professional from the community



9. Collaboration

• Collaboration with NGOs, health institutions, 
charity organizations, educational groups, 
and religious organizations.



10. Respect identity

• Librarians should learn from newcomers and 
promote mutual understanding

• Immigration as an opportunity



11. Legal assistance

• Libraries could serve as a link to legal 
assistance for undocumented newcomers

• Provide information on how to get access to 
health and other public services



12. Cultural activities and reading 
promotion campaigns

• Promote inter-generational activities to 
engage children and thereby parents



13. Attract non traditional users to 
libraries

• Using advertisings, posters, radio ads, etc.



14. Convince authorities

• Convince library management and local 
authorities to support services aimed at 
immigrant populations

• Explain benefits to the surrounding 
neighbourhoods

• Volunteering is a key factor



CREATIVITY IN SEEKING 
NEW WAYS TO ENGAGE 

PEOPLE



Creativity (1)

• Bilingual storytelling activities
• “A Night in the Library”
• Treasure hunts, movies, scary stories



Creativity (2)

• Drawing, painting, collage making and playing 
at the library (primary school children)

• Attracting to reading
• Bridge between parents and recipient 

population



Creativity (2).  Sample Drawing 
activity for children



Creativity (3)

• Film Projections
• Photo exhibits
• Conferences and talks



Creativity  (3)
Conference with an Holocaust survivor



Creativity (4)

• Popular cultural parties:
– Dancing
– Apparel
– Food
– Folk traditions



Creativity. Popular cultural parties



Creativity. Popular cultural parties



Creativity (5)

• Immigrant associations arrange tours to their 
countries of origin for library staff and the 
public at large



CONCLUSIONS



Media Impact: major newspapers

El Pais, April 7, 2008
Circ. 2.5 million readers 



Media Impact: local newspapers

January 29, 2008 January 29, 2008



Media impact: professional journals

Educación y Biblioteca
165 May-Jun, 2008



Media impact: professional journals

Clip Boletion de la SEDIC
52, 2009



Partners websites (1)

• Biblioteques de Barcelona



Partners websites (2)

• Comunidad de Madrid:



Partners websites (3)

• French Institute



Partners websites (4)

• Goethe Institute Barcelona



Partners websites (5)

• Goethe Institute Madrid:



Partners websites (6)

• Tres Culturas del Mediterráneo Foundation



Partners websites URLs
• Biblioteques de Barcelona

http://bpimmigracio.wordpress.com/ 
• Comunidad de Madrid: 

http://www.madrid.org/cs/Satellite?c=CM_Actuaciones_FA&cid=1132041999026&idConsejeria=1109266187272&idListConsj=1109265444710&language=es&pagename=ComunidadMadrid%2FEstructura&sm=1109265843983
 

• French Institute 
http://www.ifmadrid.com/frontend/ifmadrid/noticia.php?id_noticia=1150

• Goethe Insititute - Barcelona: 
http://www.goethe.de/INS/es/bar/acv/bib/2009/es4224647v.htm 
Goethe Insititute- Madrid: 
http://www.goethe.de/ins/es/lp/wis/bib/fach/es3003810.htm> 

• Tres Culturas Foundation
http://www.tresculturas.org/secciones/actividades/otras%20actividades/docs/tallerbiblioteca.pdf
 

http://bpimmigracio.wordpress.com/
http://www.madrid.org/cs/Satellite?c=CM_Actuaciones_FA&cid=1132041999026&idConsejeria=1109266187272&idListConsj=1109265444710&language=es&pagename=ComunidadMadrid/Estructura&sm=1109265843983
http://www.ifmadrid.com/frontend/ifmadrid/noticia.php?id_noticia=1150
http://www.goethe.de/INS/es/bar/acv/bib/2009/es4224647v.htm
http://www.goethe.de/ins/es/lp/wis/bib/fach/es3003810.htm
http://www.tresculturas.org/secciones/actividades/otras%20actividades/docs/tallerbiblioteca.pdf


Future considerations (1)

• Cultural diversity is an opportunity
• Libraries should build communities
• Adapt services to multicultural users
• Arrange more workshops and conferences 

trying to engage different groups and 
institutions



Future considerations (2)

• Mediterranean–wide professional community 
of individuals to share expertise in serving 
diverse populations to discuss ideas and 
experiences

• Use of networking sites and related 2.0 
services among diverse users as a powerful 
tool for creating connections between 
newcomer communities and families and 
friends in their country of origin.



Continuation of the project

• New projects based on 2009 seminars and 
workshops

• In the near future we are planning new 
programs including a new approach: library 
services for underserved population and for 
people affected by the economic crisis.



Contact Information

• Olga Cuadrado Fernández:
olgacuadrado@tresculturas.org 

• Emilio García-Miguel Chaín: 
garciaea@state.gov 

mailto:olgacuadrado@tresculturas.org
mailto:garciaea@state.gov


Th a n k  yo u
Grazie

Danke
Gracias 
Mercy
Jشكرا
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